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Apple ID/iPhone Tips

Apple ID/iPhone /NiE+

Your new phone has a sticker on the back with important information you will need to use it, and to request help from
T-Mobile. Your DDA Case Manager is not able to assist you with the phone, but help is available, see below.
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Phone Number: 123-456-7890
Apple ID: wal234567890@icloud.com

Password: Welcome2022!

g 565 123-456-7890

Apple ID: wal234567890@icloud.com

200. Welcome2022!

Phone Number

HLE S5

This is your phone number. You have been issued a Washington area code. You can place regular calls and send
text messages within the United States for free.
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Apple ID (& Password)
Apple ID (F3EHS)

Your Apple ID is needed to log into your phone. It is unique to you, and no one else has the same one. Your
Apple ID is the account that is used for your phone and all apple services, please don’t lose it. (Important — if you
are making any purchases on your phone, you must provide a valid payment method).
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How to Contact Support:

Support Hours: Monday — Friday 6 am (PST) —4 pm (PST)
Weekends/After Hours: Email, Voicemail with responses during Support Hours
Visit us on-line: supportwa.premierwireless.com
e Onlineresources for reference
e Live Chat with Support
Call Support: 360-447-5678 and follow prompts for support needed

e Device Troubleshooting
e Warranty Support
e Purchase Replacements for Lost/Stolen Devices

Dedicated Support Email: supportwa@pwbts.net
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